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W.ishington. DC 2055-J 

Re: Annuul 47 C.F.R. S: 64.2009(c) CPNT Certification: EB Docket 06-36 
Amrnal 64.2009(e) C'P'\11 Certificmion for 20 I 5 
Date filed: February 25. 2016 
Name of Company covered by this ceni lic:aLion: Global connect 

Tctccommuoication , lnc. and affiliates 
Form .+99 Filer ID: 824742 
Name of signatory: lhymood . inani 
Tille of signatory: CEO 

Dear Ms. Dorti.:h· 
l. Raymond 'inani. certify that I am an officer of ilie compan} named above. and acting as 
an ag.eot of the company. that J have personal knowledge that 1he com pan; has csrablished 
operating procedures lhat are adequate to ensure compliance will1 the Commis ·ion's 
Customer Proprietary Network Information ( .. CPNI .. ) rules located a1 .+7 C.F.R. §64.2001 
et seq. 

Attached to this ce11ification is a compliance statement explaining how the compan) ·s 
procedures ensure thai iL is in compliance whh the requircmcntl> (including those 
mandating the adopt ion of CPNl procedures. 1raini ng. rccordh.eepjng. nnd supervisor~ 
re\ ic") sl.'.'I forth in section &+.2001 et seq. or the Commission·<; rules. 

l'he company has no1 tnken actions (i.e .. proceedings instituted or petitions filed by at 
either state commissions. the court system. or at !ht: Commission) against da1a brokers in 
the past yi:ar. The company has not received customer complaints in the p~l yc:.ir 
conccrni11g the unauthoriLed release of CPNI. 

rhc company represents and warrants that the above certification is consistent with 
~ 7 C.F.R. § 1.1 7 which requires truthful and accurate statements tot.he Commission. The 
compan) also acknowledge~ that false statemems and misrepresentations Lo the 
Commis ion are punishable under fitle J 8 of the U.S. Code and may subject it w 
enforcement action. 

If any further inJormntion is required. please con.tact me or our regulatory counsel 

:;::~~'.:' 4{'1::' by email ITT kri•@lokt.nct. 

Ra) mood inani 
ChO 



CPNl Compliance 'tatement and Operating Procedures of 
Global Connect Telecommunications, INC. 

Pursuanl to the rcquiremenrs contained in lmplem11111wion oj the Telecomnwnicmions Act 
oj J 'J<Jfi: Telecommunicarions Carriers' Use of Cusromer Proprietar_\ et work 

Injvrmalion and Other Cmwmer b~/imnatlon; IJ >- Enubfed Services. CC Docket No. 96-
1I5: \1/C Docket No. 04-36. Report and Order and Funhcr Notice of Proposed 

Rulemaking~ 22 FCC Red 6927 (2007)("EPJC CPNl Ordcr''). 1 Ray mond . in ani~ CEO 
of GLOBAL C01''NECT TELE:C'OMMUN1CATJON , INC and afflliated cmilie 

makes the following statement: 

Global Connect Telecommunications, INC. has eswblished policies and procedure~ to 
comply" ilh the Federal Communications Commission's ("fCC'') rule. regarding the use. 
disclosure. and access to section 64.200 I et seq. of the Commi~s.ion's ru les, -l 7 C.F.R. § 
6~.2001 ct seq. These procedures ensure thnt Glohal Connect Telecommunications, 
I 'C. is c\1mpliam with the Fcc·s customer proprietar} net\.\ Or~ information (C'PNI) 
rule~. ·me pllrpose of this statcmem is to summari 7e Global Connect 
Telecornmunicatioru;, INC. 's policies nnd procedures Jesigned to safcguar<l CPNI. 

Global onnect Telecommunication., INC. bas impleme11tetl a system b) v.h.ith the 
status of a customer's CPNl approval can be clearl y established prior Lo the usc or CPNI. 
Global onnect Telecommunications, I C. is engak>ed in training their pcrsonr1d as to 
"vhcn the) arc am.I are not authorized to use CPNI. and Global Connect 
Tclecomm anications, INC. has an cxpres · disciplinar') process jn place. 

G lobal Connect Telecommunications, INC. uses CPNl for the limited purposes of 
iniliating, rendering. billing. and collecting for telecommunications sen ices. aml mn) use 
CPNI. if ncce:~sary. Lo prot~ct its propert) rights. Global Connect Tclccommuoication~, 
INC. dol!~ not disclose CPNI or pem1il access to such CPNI tn any third parties other 
than as necessary lo provide service. Global Connect Telccommanicatio11., I C. ha 
c~tahlishcd a supen isof) re\ iew process regarding its compliance "ith the CP"J I rules 
regarding ombound marketing situotions and mainta ins records for one year. Specifically, 
·ales personnel must obLain supervisory approval of <U1) proposed outbound mark1.1ting 
rl!quest for customer approval. 

Global Connect Telecommunications, l NC. has esluhlishcd procedures to verify an 
incoming caller's identity. Global onoect Telecommunications, I C. traim. it. 
pt:rsonncl in bo1h the use of'C'PNl. and protection of its confidcntinlity. These procedu1'l's 
arc detai led in Global Connect Telecommunications, INC.'s CPNI Manual. Global 

147 C' .F.R ~- 642009{e) states. "A telecommunications carrier must have an ornc~1. a:. an agent ol the 
earner. si~in and file '' ith the Commission a compliance certilicate on an annual basis. The olTict!r must 
<;tatc in the ccnification that he or she has personal knowledge that the Company has eMablishecJ Opl!mting 
procedure' th<11 are udequate to ensure compliance with rhc rulec; in th ic; suh11an Thl' rarriPr 11111<;1 rr<n irl~ a 
c;mtcmcnt nccompan) ing the certification explaining how its operating procedures ensure that 11 1s or i& no1 
111 cornphancc \\ ith the rules in this subpart. In addition. lhe carrier mus1 include an explanation of aJl) 

::icuonc; tak~n against data brol..ers and a summary of all customer complaims rcc~iv~I in the pm;t year 
concerning th~ unauthorized release or CPI\ I. 'This filing must be made annuall) \\ ith the Enforcemelll 
Bure;iu on or before March l in F B Docket No. 06-36. for data pertaining to 1he pn:' ious calendar) ear:· 



Connect Telecommunications, INC. also Limits U1c number of employees thm have 
access lo customt::r information and call data. 

Glohal Coone.ct Telecommunications, INC. has implemented measun:s to disco\'er and 
to prOlect against unau1.ho.rized attempts to access CPNJ. G lobal Connect 
Tclecommuoications, INC. also has implemented procedures pursuant to which it can 
Lrm:k breaches of CPNT. and given such an evem will notify the Unttt.'<1 tates Secret 
'ervice and the Federal Bureau ofJn\'cStigation rn accordance \•Vil li the recs rules. 

Global Connect Telecommunications, INC. '""ill track customer cornplaint.s regarding 
CPJ\IL notil) il.5 customers in accordance with the FCCs rules and'' ill maintain a record 
of noriticutions to the U S ... . FBI. for the lime period spccilled in the rcc·s rules. 

Global Connect Telecommunications, INC. has not taken an) actions (.Procl!cding!:> 
in~titutcd or petitions filed at either stale commissions. Lhe courL S) !:>km. or at the 
Commission against data brokers) againsl data broh:rs in the past yeur. Pretexters have 
not attempted to access Global Connect Telecommunications, I :~ CPNI. 111crc 
ha\'C been no customer complrunts received in the pasl year concerning the unauthori7cd 
rdcasc orCPNI. 

Global Connect Telecommunications, 1NC. annually submi1s a CPNI cer1ilication lo 
the FCC from an onicer wi1h personal knov,1ledge of tbe policies and procedures that i1 
ha implemented lo safeguard CPNI. I aflirmatively acknowledge that I ha\ e personal 
knov. ledge that lbe Company has established operating procedures that are adequate to 
ensure compLinncc with FCC rules and regulations regarding CP .. Nl . 

Ra,m•c in••j ~ 
CEO/~l 


